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Save Energy Systems 
Site Management Portal User’s Guide, rev 2 

 

 

 

This brief guide contains complete instructions on how to both use and manage the Portal’s ability to 

give you summary performance information for your HVAC systems controlled by our DLC (Demand 

Limiting Controller) at geographically separate locations.  It also explains how to use the Global 

Change feature to adjust system operating parameters at multiple locations with just one command. 

       

Table of Contents 

Introduction ................................................................................................................................................ 2 

Privilege Levels.......................................................................................................................................... 3 

Summary ............................................................................................................................................... 3 

Login ..................................................................................................................................................... 3 

Super ...................................................................................................................................................... 3 

Menu Commands/Options ......................................................................................................................... 4 

Site Summary ........................................................................................................................................ 4 

Global Change ....................................................................................................................................... 5 

Work Hours ....................................................................................................................................... 6 

Holiday Schedule .............................................................................................................................. 6 

Add a Site User ................................................................................................................................. 7 

Remove a Site User .......................................................................................................................... 8 

Change confirmation ........................................................................................................................ 8 

 

Table of Figures 

 Figure 1: Summary Data Screen ............................................................................................................... 2 

 Figure 2: Site Summary Data .................................................................................................................... 4 

 Figure 3: Global Change Options ............................................................................................................. 5 

 Figure 4: Global Change - Work Hours .................................................................................................... 6 

 Figure 5: Global Change - Add User ........................................................................................................ 7 

 Figure 6: Global Change - Remove a User ............................................................................................... 8 

                    



Site Managment Portal User's Guide, rev 12                                                                         Page 2 of 10 

Introduction 
The Site Management Portal is a web based tool hosted on our Cloud servers.  Users access the Portal 

through the URL www.//portal.saveenergysystems.com with a unique username and password.  Based 

on your login, the Portal provides secure access to summary site data, a one button login to individual 

site locations, and provides an easy way to change the operating parameters for multiple sites (Global 

Change). 

 

The site summary page organizes and displays data for each DLC managed facility. All data is 

automatically refreshed hourly.  If you want to update the data, click on the Refresh button. If you wish 

to sort the data by a particular column then click the title column at the top of the table. 

http://www./portal.saveenergysystems.com
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 Users       

There are three Privilege Levels, Summary, Login and Super.   

The Users section of the Portal allows a user with Super level privileges to manage user 
permissions

                                                      The most basic level of permissions is Summary permission. 

Summary Permissions: 

 This permission level is used primarily by staff assigned to monitor overall system operation, 

but can’t normally make changes to system operation.  On login they  can only view the “Site 

Summary” menu item which shows site data as displayed in Figure 1.   They also would not have a 

“Login” button available, just a link to the facility’s site. 

Login Permissions: 

 Login level permissions are meant for staff familiar with system operations. Users with Login 

permission are allowed to make changes to site operating parameters.  On the Summary page Login 

level users would see the following additional items: 
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• A “Login” button – This allows the user secure login access to a site provided they have the 

same login information on both the Portal and the individual site. 

•  “Global Change” – A user with Login permissions can use the Global Change page to edit 

settings for multiple sites without needing a unique login for that particular site. For more 

information on the Global Change page see page 7. 

Super Permissions: 

 The Super permission level is usually reserved for an administrator. Super users have the ability 

to add/edit users and assign privileges.  Normally, SES staff creates the first Super user for a customer.   

That user will then have the ability to create other Super users. 

 

NOTE:   This privilege should be assigned with caution. All Super users are created equally.   They 

have full edit capability and can delete any user, including the first Super user created by SES staff. 

 

When you login to the Portal the system associates your login name with both a customer name and 

specific security privileges you have for that each  site.   This means that each site must be setup with 

your login name and password.  This can be done individually or through Global Changes. 

NOTE:   Login names are NOT an email address.  It is possible to have multiple login names with the 

same email address.   This allows a user to have distinct privileges for different sites. 
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Menu Commands/Options 
In this section we provide examples for all the menu items accessible at the different privilege levels.  

Site Summary 

User’s whose duty is to monitor overall operations are assigned Summary level privileges.  They will 

see the display below.  This is useful in tracking overall HVAC operations across separate locations.    

The “As of” date supplies the exact time the data was collected (normally hourly). To refresh the data 

on the page hit the refresh button, please give the system a few seconds to update. 

 Each row of the summary table displays basic information about each site. The first few 

columns show users the location, state, and the last time the site updated the page. Additionally, you 

can see the total number of HVAC units at the site, as well as the number of units offline.  

 The next two columns show the number of zones that have current zone temperatures greater 

than 2 or 5 degrees above the setpoint. For systems equipped with a DATS (Duct Air Temperature 

Sensor) the number shown in the “DATS” column is the number of incidents where the HVAC 

equipment did not supply enough cool/warm air.  

Figure 1: Site Summary Data 
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 The final three columns show the outside temperature, how many zones are currently being 

actively demand managed (DM) and the last time filters were changed.  For example, in the above 

figure the DM column for Pawtucket shows the site is currently exceeding energy target levels and the 

DLC has allowed the set point to rise to the upper limit for one zone. Finally, the last column shows the 

oldest filter on any of the units at the site.  

 Moving the mouse over any column heading provides a more detailed explanation.  The user 

can also sort on one or multiple columns by clicking the column title.  In the example above the user 

has sorted the table based on the DATS column.  Several sites are reporting alerts have occurred in the 

last 24 hours, e.g. Pawtucket reports 3 separate zones with supply alerts.  This may also explain the 

number of zones currently outside of set point by more than 2 degrees.  

Login Summary 

The user with login privileges have all the same rights as the site summary user, but the difference is 

that this user had access rights to login into the DLC system located at the sites on the screen.  By 

clicking on the login button, a new tab is opened, and the user is automatically logged into the system 

selected and presented with the dashboard for that system. 
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Global Change                                                                                                                                                      
 This is one of the more powerful portal features It allows you to make changes across one or more 

sites as a single operation instead of requiring you to login at each site.  The initial screen appears as 

follows: 

 

At the top of the page are detailed instructions on how to use Global Change. The user is allowed to 

pick from one or more changes to be applied.  As changes are chosen the page expands to collect the 

additional information required for that change (see Figures on following pages). 

Notice the site data display is very similar to that shown on the “Site Summary” with one addition, the 

“Select” column.  The user is allowed to select all the sites for which a change will be applied. 

Figure 2: Global Change Options 
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Work Hours 

The Work Hours option allows a user to set when a site will be occupied. This affects HVAC 

scheduling for the site. 

Any entry of start/end times for a specific day of the week will result in ALL units being changed to 

use those times for that day for the sites selected. 

If no changes are desired for a day, leave the start/stop times entirely blank.  This will result in no 

changes being made to any units for that day. 

 

Holiday Schedule 

This allows you to add or remove a holiday.  Both the date and description field must be supplied.  To 

remove a holiday only the date is necessary.  The date must be entered in yyyy-mm-dd format. 

 

Figure 3: Global Change - Work Hours 
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Add a Site User 

The Add Site User option makes it simple to add a new user to several sites with one operation.  You 

can setup a user’s site permissions here as well.    At the present time you must login on each site if you 

the user wishes to receive SMS alerts in addition to, or in replace of, email messages. 

     

Figure 4: Global Change - Add User 
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Remove a Site User 

To remove a user from a site or multiple sites, enter the user’s user id in the textbox.  It’s okay if the ID 

does not exist on all of the selected sites. 

 

 

 

 

Change confirmation 

Please note that the “Apply Change” button on the preceding screens will result in the system making 

sure you have provided needed data.  No site changes occur during this process. 

On a separate page, you will be given the opportunity to “Confirm Change” as shown in the example 

below for a work-hours change: 

 

For a more in-depth review of all the site User Privileges please see the DLC Site Guide. 

Figure 5: Global Change - Remove a 

User 


